
READY WHEN 
YOU NEED US.  
ANY PLACE.  
ANY TIME. 

SPANNING THE GLOBE 



AUMUND Group Field Service safeguards your operation with 
complete maintenance, shutdown, installation and commis-
sioning support for bulk material handling equipment world- 
wide. Combining mechanical, structural and electrical ex-
pertise under one point of contact, we deliver reliable full- 
service solutions that minimise downtime, reduce project risks 
and keep your operations running.

Every project starts with a direct on-site assessment and a 
clear understanding of your operational requirements. We 
develop a tailored concept, define resource planning and 
coordinate a schedule that fits seamlessly into your main-
tenance or shutdown window.

WHY FULL SERVICE  
MAKES THE DIFFERENCE

FROM ON SITE ASSESSMENT TO CO MMISSIONING

MORE THAN 

40+ 
FIELD SERVICE  
ENGINEERS
In-house engineering 
expertise for complex field 
service projects worldwide.
 
MORE THAN 

250+ 
PROJECTS WORLDWIDE 
EVERY YEAR 
Proven field experience 
across industries and 
regions.
 

UP TO  

120+ 
CERTIFIED SPECIALISTS
Mechanics, electricians and 
welding specialists available 
worldwide for large-scale 
projects and seasonal peaks.

ISO

SAFETY FIRST
 ISO 45001 AND SCC** 
Internationally recognised 
standards for safe and  
reliable project execution.

ON SITE  ASSESSMENT
Direct evaluation of the 
technical situation and 
project requirements

EXECUTION &  
RESPONSIBILITY 
Mechanical, structural and 
electrical execution under 
one point of contact

CONCEPT &  
RESOURCE PLANNING 
Scope, schedule, per-
sonnel planning and cost 
framework

RISK REDUCTION & 
DOCUMENTATION 
Reliable start-up 
support, documented 
execution and project 
sign-off

By combining mechanical, structural and electrical ex-
pertise under one point of contact, we reduce coordina-
tion effort, minimise project risks and help safeguard reli-
able operations throughout every project phase.



Supporting bulk material handling industries with 
preventive maintenance, shutdown support, instal-
lations, modernisations and emergency response,  
helping maximise plant availability.

WHEN OPERATIONS STOP, WE TAKE OVER.

COMPLETE SUPPORT 
FOR BULK MATERIAL 
HANDLING EQUIPMENT

	Mechanical, structural and electrical works 

	Major replacements, parts assembly an 		
	 dismantling 

	Conversions, modernisations &  
	 commissioning 

	Overhauls, repairs and spare parts  
	 replacement 

	Fault analysis and action planning 

	Training & technical support 

	Emergency response with equipment & 	
	 special tools

TRAINING & SUPPORT
Training of operating 
personnel and contin-
ued technical support

When every hour counts, AUMUND Group Field Service rap-
idly mobilises certified specialists, equipment and special 
tools. Backed by the AUMUND Group expert network, we 
minimise downtime and get your operation back on track as 
quickly as possible.

EQUIPMENT & 
SPECIAL TOOLS

GLOBAL EXPERT 
NETWORK

FAST MOBILISATION  
24/7

CERTIFIED
SPECIALISTS

EMERGENCY RESPONSE

OUR SERVICES

OUR INDUSTRIES

CEMENT & LIME RECYCLING

STEEL &  
METALLURGY

ENERGY & 
POWER

MINING &  
MINERALS

PORTS &  
TERMINALS

CHEMICALS &  
FERTILISER AND MORE...
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EUROPE 
AUMUND Holding B.V. | The Netherlands 
AUMUND Fördertechnik GmbH | Germany 
    Branch Office Dubai | U.A.E. 
    Branch Office Istanbul | Turkey 
AUMUND S.A.R.L. | France 
ESI Eurosilo B.V. | The Netherlands 
SCHADE Lagertechnik GmbH | Germany 
SAMSON Materials Handling Ltd. | Great Britain 
    Branch Office Bristol | Great Britain 
TILEMANN GmbH | Germany 
AUMUND Group Field Service GmbH | Germany 
AUMUND Logistic GmbH | Germany

AMERICAS 
AUMUND Corporation | USA 
AUMUND Ltda | Brazil

ASIA & MIDDLE EAST 
AUMUND Asia (H.K.) Ltd. | China (Hong Kong) 
    Branch Office Jakarta | Indonesia 
AUMUND Machinery Technology Co. Ltd. | China  
	 (Beijing)  
AUMUND Engineering Private Ltd. | India

SPANNING THE GLOBE 
GLOBAL PRESENCE
The AUMUND Group Field Service supports industries 
that depend on bulk material handling, including ce-
ment, steel, minerals, chemicals, energy, recycling and 
ports. Thanks to the global presence of the AUMUND 
Group, our Field Service team has access to a worldwide 
network of experts and can provide technically trained 
personnel quickly, no matter where your project is located. 

LIFECYCLE SUPPORT
The AUMUND Group operates service centres and 
warehouses in strategic industrial regions worldwide. 
Dedicated teams support inspections, maintenance, 
modernisation and upgrades, including PREMAS pre-
dictive maintenance and on site consulting.

T	 +49 2843 72 0
E	 service@aumund-service.com
W	 www.aumund.com

HOTLINE 
24/7 Service 
+49 2843 72 458	

AUMUND Group Field Service GmbH 
Saalhoffer Str. 17
47495 Rheinberg, Germany

ON-SITE. ON TIME. WHEN YOU NEED US. 


