
Achieve operational  
excellence with  
PREMAS® 360° Packages
Time is money and any unplanned downtime means a loss of production,  
income, and increased costs. You demand high machine reliability,  
availability, and maximum production. AUMUND understands these  
challenges and will work side-by-side with you to realize your targets.  
Benefit from quality services and achieve operational excellence with  
PREMAS® 360° Packages. 

W E  C O N V E Y  Q U A L I T Y



The AUMUND team understands your challenges and supports your main- 
tenance with our brand-new PREMAS® 360° Maintenance Packages!  
Say goodbye to unforeseen failures, high operating costs, and lost productivity! 
With PREMAS® 360°, you get everything you need to reach operational  
excellence. Whatever comes, AUMUND is your partner with attractive main-
tenance packages providing fast, reliable, and highly professional services 
from Inventory Consulting to 24/7 Support at one price!

Fast, reliable, and highly  
professional services  
at one price  



	 Inventory Consulting
	 OEM Spare Parts
	 PREMAS® Inspections included
	 Training / AUMUND Days
	 Optional: Predictive Maintenance 

	 Solution, PREMAS® 4.0

BASIC  
Maintenance Package*

	 Inventory Consulting
	 OEM Spare Parts 
	 Extended warranty on full machine  

	 + 1 year (only for AUMUND  
	 machines)

	 PREMAS® Inspections included
	 Training / AUMUND Days
	 Predictive Maintenance at  

	 your hands with PREMAS® 4.0

ADVANCED  
Maintenance Package*

	 Inventory Consulting
	 OEM Spare Parts Pooling
	 Shared maintenance planning  

	 assistance
	 Extended warranty on full machine  

	 + 2 years (only for AUMUND  
	 machines)

	 PREMAS® Inspections included
	 Training / AUMUND Days
	 Predictive Maintenance at  

	 your hands with PREMAS® 4.0
	 Remote Support, 24/7 Support

PREMIUM  
Maintenance Package*

With the brand-new PREMAS® 360° Packages, AUMUND provides  
all-around maintenance support, wherever and whenever you need it.  
Achieving operational excellence will be easier with AUMUND there  
by your side. Benefit from quality service in unique packages –  
with PREMAS® 360°.   

Quality services in unique packages 
for AUMUND and non-AUMUND 
conveying machines  

*Contact your local AUMUND office for more information



From A to Z – all-around maintenance

	 Extended warranty on full 	
	 AUMUND machine*

Extend the existing warranty of your new AUMUND equip-
ment or add a warranty to your existing AUMUND machines, 
via OEM AUMUND parts, and comprehensive maintenance 
packages. Full machine warranties of one or two additional 
years available, depending on the package chosen.  
*Terms and conditions apply. Contact your local AUMUND 
office for more information.

	 Inventory Consulting

Effective inventory planning is critical to operations and  
production. Carry too much and you tie up capital but carry 
too little of a crucial part and you jeopardize uptime and 
productivity. AUMUND understands the importance of the 
ideal balance and will work with your maintenance, ware-
house, and procurement teams to ensure you have the parts 
you need.

	 OEM Spare Parts  
	 Pooling

The AUMUND spare parts pooling program is designed  
to identify common requests and parts needs between  
AUMUND machines in one plant, or between multiple 
machines in multiple facilities. We identify opportunities to 
bundle purchases and inventory opportunities for pooling  
in your warehouses or AUMUND’s own warehouses for 
better resource planning and reduced lead times. 

	 PREMAS® Inspections

The AUMUND PREMAS program provides an in depth, 
physical inspection including measurements of critical com-
ponents, function tests with detailed analysis and recomme-
dations for immediate, short, and long-term maintenance, 
repairs, spare parts, and upgrade suggestions. The PREMAS® 
program is recommended and available for AUMUND and 
non-AUMUND conveying machines.  

	 PREMAS® 4.0 – Predictive 
	 Maintenance Solution

Go to maximum capacity with additional safety and know-
ledge about the condition of your machines. PREMAS® 4.0 
enables the early detection of wear and aging of important 
machine components at your bucket elevator, anywhere, 
anytime – based on predictive maintenance.

	 Shared Maintenance 		
	 Planning Assistance

AUMUND Field Service Consultants, and engineers work 
together with your maintenance teams to provide you a com-
plete analysis of your equipment, maintenance, and opera-
tions requirements. We provide your team with maintenance 
best practices, recommendations for maintenance repair, 
development of a maintenance plan, and root cause analysis 
of defects or untypical wear.

	 Training

AUMUND training / AUMUND Days offer customized 
training for maintenance staff and machine operators by  
experienced AUMUND trainers. Training is offered on-site,  
via videoconference, or off-site for larger groups in a  
conference center. These sessions cover all necessary wear 
measurements, troubleshooting, maintenance best practices 
and procedures for all types of AUMUND equipment. 

	 Remote Support,  
	 24/7 Support

AUMUND is dedicated to customer service. That is why we 
are available on your schedule. We have technical support 
available 24 hours a day, 7 days a week to answer any 
emergency concerns that may arise. Remote support via 
augmented reality headsets is also being offered from many 
of our locations globally. So that we can see what you see 
and support you more efficiently and effectively. 



Secure high machine reliability, achieve operational  
excellence – with PREMAS® 360° Packages

AUMUND France S.A.R.L. 
43, rue de Trévise 
75009 Paris 
France 
PREMAS@aumund.fr 
+33 1 42 46 72 72     
 
AUMUND Machinery Technology  
(Beijing) Co. Ltd 
Room 2105-2108, East Ocean Center 
No. 24A, Jian Guo Men Wai Street 
Chaoyang District 
Beijing 100004 
P.R., China 
PREMAS-China@aumund.com 
+86 137 0112 7373  
 
AUMUND Corporation 
NW, 1701 Barrett Lakes Blvd #425 
30144 Kennesaw, GA 
USA 
PREMAS@aumundusa.com 
+1 770 590 3820  
 
AUMUND Engineering Pvt. Ltd 
Lakshmi Neela Rite Choice Chambers 
9(Old No.5), Bazulla Road, T.Nagar 
Chennai 600 017 
India 
PREMAS-India@aumund.in 
+91 9840228431 
 

AUMUND Asia (H.K.) Limited 
Unit 3B & 5, 30/F  
148 Electric Road 
North Point, Hong Kong 
P.R. China 
PREMAS@aumund-asia.com 
+852 3695 4322 
 
AUMUND Fördertechnik GmbH 
Saalhoffer Str. 17 
47495 Rheinberg 
Germany 
PREMAS@aumund.de 
+49 2843 72777 
 
AUMUND Fördertechnik GmbH  
Middle East Branch 
2EM119, Dubai Airport Freezone  
P.O. Box 35291, DUBAI 
UAE 
PREMAS-MEA@aumund.com 
+971 50 160 1761 / +971 52 846 50 83 

AUMUND Fördertechnik GmbH 
Leninsky pr. 160a, office 607 
196247 Saint-Petersburg 
Russia 
PREMAS@aumund.ru 
+7 812 335 68 90 
 

AUMUND Ltda 
Av. Eng. Luis Carlos Berrini, 716  
4. andar - Conj. 41 
04571-000 São Paulo 
SP - Brazil 
PREMAS@aumund.com.br 
+55 11994113489 
 
SAMSON Materials Handling Ltd 
Gemini House 
1 Bartholomew‘s Walk 
Cambridgeshire Business Park 
CB7 4EA Ely, Cambridgeshire  
United Kingdom 
PREMAS@samson-mh.com 
+44 1353 665001 (choose option 2)

Visit our landingpage and 
find out more information about 
PREMAS® 360° Packages: 
www.aumund.com/en/premas360

	 Keep your budget and benefit from fast, reliable, and highly professional  
	 products and services at one price. 

	 Avoid unforeseen failures and ensure uninterrupted conveying with physical 
	 inspections and predictive maintenance.

	 Get quick and easy emergency support when things take a turn for the worse.
	 Benefit from 24/7 Support, whenever and wherever you need it.  

	 Rely on physical and remote expert support. 
	 Optimize inventory costs with professional Inventory Consulting and  

	 just-in-time delivery.

https://aumund.com/en/premas360/?pk_campaign=premas360&pk_kwd=PREMAS%20360&pk_source=Flyer
https://aumund.com/en/premas360/?pk_campaign=premas360&pk_kwd=PREMAS%20360&pk_source=Flyer

